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Sanction Order
Sanction No: 5116877729207;

’ : éf - 03 2025-9 6, at 22 5 /2 o256 Sanction Date: 08-May-2025

Sanction of the competent authority is heraby cohveyed for Incurring an expenditure of amount as undar towards the cost of Purchase order/Contract placed on the Seller
for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

QOrganization Details Buyer Detalls £ _ 3096 /S‘mpe 0 ~O0SUR //-2_ 025
Type: Central Autonolnous Name: Harendrz Dey /

Ministry: Minlstry of Health and Family Welfare Designation: Stores and Frocurment Officer

Department:  Department of Health land Famlly Waifare Emaif iD: harandra.dey@nicin

Organisatlon  Naorth Eastern indira Gandhi Regional Instiute of Health and Medlcal GSTIN: N
Narme: Sclencas (NEIGRIHMS) .0, NEIGRIHMS, Mawdlangdiang, Shillong

Office Name:  Neigrihms, Shillong Address: Sé‘gi’ ;‘&‘i%g 018

Financial Approval Detaii C_ ;105 /2025 -26, e z//ii/zoz,ﬁ'
/ 4

Desighation of official providing Administration approval: Director and DDA-RCC budget as per 79 PC agenda 5
IFD Concurrence / Competent Authority (HOD / Head of Office) Approval YES
Required?
Budget avallablity YES
Designation of official providing Finandial approval: g:?;l;;);osuR-1—2025-Stnres-Part-RCC budget-surgical
Designation Function/Budget Head of Account: NA
IFD/Competent Authority Diary No: C7010f2025and26
iFD/Competent Authority Diary Date: 2025-04-24
Flnanclal Year: NA
DbO: NA
PD Code; MA
Grant No: NA
Seller Detalls
Company Name: Elleg Drugs Distributey
Ervall 1 alkedrugs@yahon,com
Etke Drugs Distributor
Addrass: BHILLONG
MEGHALAYA - 793003
Product Detalls
Ordered Price per Unit inciusive of all Duties and Total Price {inclusive of all Duties and
# | ftem Description Madel | Quantity Unit | raxes (in INR) Taxes (in INR}))
Anand High Vacuym Hi Vac
1 Suction Machine Pluss 60 5 pieces | 579992 289896.0
Total Order Value (in INR) 289996.0
Consignee Details
S.No | Consignee Item ROt | Quantity | Delivery Start After g;"‘"’"y To Be Completed
Khrawkupar Jithod Katral
conl8.nelgrihms.mi@gembuyetiin
1 2;10”" ::ZIGRIHMS, Mawdiangdiang, Anand High Vacuum Suction Machine - 5 08-May-2025 06-Aug-2025
KHAST HILLS EAST
MEGHALAYA - 793018

Terms & Conditions

e 1.This issues under the power dplegated to M!nlstrles/Department of the Government of Indiajorganization/state vide Annexure to schedule V of the Delegation of
Financial Power Rules, 1878 as amended from thme to time or as per applicable delegation of financial power rules as app ov;d and amended time to time by the

competent authority of the buyer organization. - /W

" Note: This is system generated fiie. No 5(gnature isr

, Print otit of this document is not val(d for payment/ transaction purpose,
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3| Contra{:t

T iR | Contract No: GEMC-511687772920729
ey FTT| Generated Date : 08-May-2025

diefsmegrdiidi der | BId/RA/PBP No.: GEM/2024/B/5347175

| Autonomous

@mﬁawrmrganis«H;Sn Details

T Type Ce
=T | Ministry : Mi
P Department:
W

AT Organisation Name

Istry of Health and Family Welfare
Department of Health and Family Weltare

Narth Eastern Indira Gandhl Regional Institute of Heslth and
Metlcal Sclences (NEIGRIHMS)

TR [Fa| Buyer Detalls £ ., 30 9¢ /9 7D@R6 ~OSOR
% [ Designation ; Storesand Procurment Ofifer /. 2 5 5 &
w4z | Cantact No. :

s | Emall 10

0364-2539032-213
harendra,dey@nic.in

sgedlsmdus|6STIN: N

war|Address

P.0. NEIGRIHMS, Mawdiangdiang, Shillong,

KHAST HILLS EAST, MEGHALAYA- 793018, Indla

N

wratas d9] Office Zones Nelgrihms, Shillong

1@t el f@emw| Financial Approval Detall

SRR REAIT]IFD Concury
SRR TN BT e |

Deslgnation of Administratije

Appraval;

TR g o v
Designatian of Financial
Approvel :

nce

Yes

Directar and DDA-RCC budget as per 75 FC agenda
5

STOPRO-0OSUR-1-2025.5tores-Park-RCC hudget-surgl
cal oncology

IR Wi f@er| Paying Authority Details

Rola: PAO
ST T |
Payment Mode: Ofine
W% | Deslignation : Thwet Star Syngken
St g {Emall TD 3 thwetsyngken@nelgritims,gov.in
doedtemfer] GSTING -
.0, 3 iang, Shillong,
T |Address: .0, NEIGRIHMS, Mawdiangdiang, Shillong,

KHASTHILLS EAST, MEGHALAYA-793018, Ind)

a

T8 @ | Seller Deta

S fifden sméd) GeM Seller 1) ¢

ils

- - : / 2025
8930180000108042C ¥03 z 025 2 é’ djﬂ 2 /é/

0 F AT | Company Namel Elke Drugs Dlstributer
ok R {Contact No, © 08734707022
e ] Emall ID : elkedrugs@yahoo.com
it Address: BLOCK 3,NONGRIMBAH,NEAR BEAT HOUSE LATT! UMKHRAH,
SHILLONG, MEGHALAYA-793003, -
TGRS defteeT e |MSME| Registration number s UDYAM-ML-04-0080023
S| GSTIN: 17ABOPLR727A1Z] (R)
IR g ifen Grangons RS MI Status as
Verified
evaluated by buyer ; I
TR G T vreEens |MSME Status as Not Verified
verified by buyer
A e 9it{MSE Socidl Category ; ST
s A S| MSE Gender : Female

*fSads a1 & uer F GET/TAX §TaIEY 01 ffaT S| GST / Tax invoice to be raised in the name of - Buyer

TR 5841 | Deliven

y Instructions : 79th Procurement Committee vide agenda item no C-05-79 for processing of five

units of High Vacuumn Suction Machine with 1 year warranty and thereafter 4 years CMC for the Department of Surgical
Oncology-RCC-
T, e Product Details
T
(NRA o+
# rgen f@or| Item Description | | v | Tﬁ&a ?‘zax Bifurcg?!g;l ngmm :m
! P Ordered | Unlt | Unit Price pry Price
Quantity {INR) {Inclusive of
all Dutles and
Taxes in INR)
R T |Product Name § Anand High Vacuum Suction Maching
Wix[Brand : Anand
e W] Brand Type: Regislered Brand
A @ Cmlogue %tus: QEM verified catalogue
1| AU Seling At OEM verified Reseller plecas 57,9952 NA 289,996
Aol v ol g Catagaly Name & Quadrant s High Vacuum Suetion Machine (v2)
(Q2)
sifast|Model: Hi Vac Pluss 60
YAGEGT SIS HSN Code: HSN|not spacifled by seller
& AfSnEa [Total Order Value (n INR) 289,996
WS fFRRwr| Consignee Petail
Ry | Brergwsy
ABEHATE)




. dfe a) . Biladgs | DeliveryTo
4.S.N TR Ttem HET | Quantity
#3.|5.No | Consignee = Lot No. e AR Be
Delivery Start| Completed
After By
T%| Designation ; -
ST R | Erpall ID ¢ ton8.neigrihms.mi@gembuyer.in
| Contact : 0364-2538044- Anand High Vacuum
- 3 08-May-2025 06-Aug-2025
! SIS GSTIN : - Suction Machine 2- 4
war{Address | PO, NEIGRIHMS, Mawdlangdiang, Shillong,
KHAST HILLS [EAST, MEGHALAYA-793018, India
Product Specification for Anand High Yacuum Suction Machine
%] Specification | wy-fafi%w| Sub-Spec @ |Value
Product Dascription High Vamuum Suction Machine
GENERAL A suction machine is a pump used to maintain an alrway by removing secretions
Purpose from the mouth, throat, or lungs. It is used to clear the airway of blaod, saliva,
vomlt, or other secretlons so that a patlent can breathe
Material of cabinet (Base, top and panefy ABS Plastic moulded
Rust proof housing cabinet and castor wheels Yes
ThE unit Is mounted In such a way as to produce minimum vibrations | Yes

Material of twin {ars/botties

Unbreakable Polycarbonate (PC)

Suttion bottles/ars with Synthetic rubber ld and fitted with Yas
arrangement to prevent gverflow of fluld to outside
Capacity of each suction bottleffar graduated (mi) 3000 mit
Inttrconnacted jar/bottle with overflow protection deviee Yes
Doible overfiow protection with safety device provided Yas
Nop-collapsible suction tublng minfmum irternal Diameter (mim) 8 tnm
PRODUCT Matetial of suction tibe (Medical Grade) 44
INFORMATION Miriraim Length of suction tube {mtr} 2
Flutter free vacuum control knob provided Yes
Bacterial suctlon fiiter/alr filters and water traps between the suction Yes
botgle and suction pump provided
Vacium Gauge Type Bourdon tube type
becarount mout 1 pre et ot e et |5 90,010 o
Entifie unit mounted on four castor wheals with minimum two breaks | Yes
Facifty for easy maintenance Top open
Welght {Kg) 13ta20
Integrated Foot on/off switch and vacuum regulator for hands free Ves
operation
Inpu: power supply 220+/10% V, 50Hz, Single phase AC
Power Indicator Yes
Integrated on/off switch on the trofley Yes
In-buitt maintenance free battery of suitable capacity providad No
Minitnum battery backup on full charge {minutes) NA
OPERATIONAL & Powr cable for usage in ambulance/car provided Ne
TECHNICAL
REQUIREMENTS Motdr capacity {HP} B25 WP
The fotor shall conform to 15:896/1575 Yes
Type pf suction pump Ol free
Mintiur wlr fow displacernent of suction purmp (Lirs/Mlinute) 51 to 60 Lirs/Minute
Bullt-up Vacuum (Maxlmura) «720 +/A0memby (-26kea)
Sound level (Maximurm) (d8) =65
Compratible 3 core power cord with Indian plug and fength In Mirs 2
2?;?:;;% Number of jars/ Bottles 2
Suetidn tubing (set) 1

e




Compliance to Medical Device Rules (MDR) 2017 as amended tifl date Yas
Avallabllity of valid Medical Davice license for the product issued from
the competent authority defined under Drugs and Cosmetic Act 1940 | Yes
and Rules mada there under as amended tlf date
Valid Medicat Device License Number 010495
Certifieation for manufacturing unit IS0:13485 (Latest)
CERTIFICATIONS Avgllabllity of Test Report for sach supplied batch/product as per Yes
Medicat Device Rule (MDR) 2017 as amended till date
Submission of all necessary certifications, ficenses and test reports to
the buyer at the time of bid subrnission or aleng with supplies as per | Yes
buyer requirement
Elgrirical Safety Compllance IEC 6060112 or BIS Equivalent
Cafifortnity to Complance Standard IS 18375 PART 1 (Latest)
Warranty In Years {Optlon of comprehensive warranty is avaflable
WARRANTY thrpugh bidding anly, which if apted wiil supersede normal warranty | 3 year
In the catalogue)
ADDITIONAL
REGUIREMENTS Additlonal Requirements NA

SR TERE & 1A% 7R | Comprehensive maintenance charges for Anand High Vacuum Suction Machine

Hur = Service Year shorh widRr| CMC Percentage R TG AIeFT| Tox Bifurcation
CMC charges for 1 st year after warranty period In % of cost of aguipmaent 5%
CMC charges for 2 nd year aftpr warranty perlod in % of cost of equipment 5%
CMC charges for 3 vd year aft I warranty period In % of cost of equipment 5% "
CMC charges for 4 th year after warranty perlod In % of cost of equipment 5%

wlier uRmfe sidfas (@ & @Y | Buyer Defined Additional Specdification for Anand High Vacuum Suction Machine

Net Presert Value,

recorimended I the manufaciurer's technical/ servige Joperational manual,

1. owagArT| Extended Upto : 2024-10-17 14:00:00
2, T wERy | Extended Uptp @ 2024411-25 14:00:00
3. 9 AR Extended Upte : 2024-12-12 14:00:00

shyrft & iy sifafa €2 Additional Clauses for CMC

fafadar] Specification | Value
Warranty & CMC Warranty =1 years & CMC:-4 years
e | Comrigendum

1.OMC shaill indlude preventive maintenance Including calibration as per technical/ service /aperational manual of the manufacturer, service charges and spares, after satisfactory
completion of Warranty, During the CMC period commencing from date of the successful completion of warranty perlod, Service personnel shall visit each consignee site as

at least once In six months of as per User requivement, Cost of consumables shall not be included in
CMCFurther there will be 98%|uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 {days} basls, with penalty, to extend CMC perlod by double the downtime period.
2.0MC charges to be Indieated|as percentage of cost of egulpment quoted for each year after the warranty period,

3.65T shalf be included In the §MC Charges quoted.
4.Cost of CMC will be added for Ranking/Evatuation purpose with depreciation formula.A 105 discounting rate per year shall be applied on CMC Charges for price evaluation on

5.The payment of CMC will be made on quarterly basls aiter satisfactory completion of sald period, duly certifled by end user,

6.While creating a bid or RA, bilyers shall inditate whether CMC Is required against Yes/No” options. If CMC Charges are Included, an option for number of years for CMC require
after the warranty petiod shallbe avallable.Under this optien up to 10years can be chosen for CMC charges beyond warranty pariod.

7.1n case the bid has a provisiah for CMC, the warranty of the product will alse be deemed to have baen converted into Comprahensive warranty including praventive
malntenance and callbration a3 per technical/ service /operational manual of the manufacturer, service charges and spares, during the Warranty Perlad alse, Sellers are therefore
advised to nclude the cost af ¢ proprehensive Warranty Including spares {excluding consumables) also In product Cost.

8.The CMC functionality shall b avallable In big only and no direct RA shall be applicable.In case of bid to R/A decrament rules shall be applicable on total price Inclusive of CMC
chatges, Bunching of products shall not be available whife creating bids with CMC charges,

8.1.Buyer shall indlcate number of years of warranty by selecting different optlons availabla in the flald depanding on warranty paraneter applicable in category
paramneters for tha eduipment. No. of years of warranty indicated here shall supersede the warratity period indicated elsewhere in bld or product specifications. The

Seller while participating in Bld/RA will get fields to indlcate CMC charges as percentage depandinyg on number of years of CMC selected by Buyer, The following shall be
applicalile, If 5 year CHIC selected:
CMC chargess for 1st year after watranty period- Percentage to be indicated- A1
CMC charges for 2nd year after warranty parfod-~ Parcentage to be Indicated- A2
CMC chargel for 3rd year after warranty perfod - Percentage to be Inditatad. A3
CMC charges for 4th year after warranty perlod ~ Percentage to be Indicated- A4
CMC charges for Sth year after warranty period - Percentage te be Indieated- AS
Sirllarly, A6 to A1D arts to be Indicated for 6th to 10th year of CMCif applicable,
8.2.The calculation of TMC Charges shall take Into account the number of years of warranty and duration of CMC as specified while creating bid,
8.3.In the price evalualion, the system shall provide function to calctdate the cost of each equipment by formula Indicated below includingCMC and then show the Inter-
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9.5ince CMC charges are tope paid onlylater for each year during CMC period,applicable performance guarantee amount after placernent of contract shall be hased on the cost
of equipment excluding thelcost of CMC Charges.

10.Performance bank guarantee applicabie for CMC s to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specifled In bid on total CMC
Chatges The PBG submitted
verification.Bank guaranteejfor CMC fs to remain vafid i) completion of CMC perlod pius one year, The bank guarantee for CMC shall be submitted to buyer directly, In case,
seller falls to submit the PBG or does not provide services for the CMC rontract after expiry of warranty period then PBG of equipment shall be forfelted.

11.In case of splftting of ordsr quantity, equipment cost and EMC charges offered by L1 bidder shall be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC chibrges fyear to year} shall be matched indlvfdually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certifled by end user and scdpe of CMC will be as per para 1 above,

se-ranking of the bidders. The following are the variables
er of years for which CMC required.
(if) Number of years of product warranty
The formula for galculating total cost including CMC charges shall be as under;
Total Cost for evajuation=
CHCHEAT/100)/(1 1 0Any=(AZA GOMEL.I0MN+1 (A1 00)(1.1 BAN2HA4/100)/(1.10 31+ (ABH 00)/(1.1 OAn+4)} and so on
€~ Cost for equigment guoted and n shall be number of years of product warranty specified.
If 2 year warranty spedified, n shall be2 and I 5 yearwarranty specified, n shall be 5, A1,A2, A3, Ad& ABshall depend on how many years CMC selected, For3 yearcMC,
only A1,A2 and A3 factors are to be taken Into account and A4 and A5 will nat be applicable,
8.4.CMC charges bffered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charyes shall be offered within range of 3 to 10% of cost of equipment,

after award of cantract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due

14

Sifiish oo | ePBG Detail

TEHgER 44 | Advisory Bank ¢ NA
Sl i (5%) | ePBG Percentagelshy: NA
5ty sfie 4| Terms and Conditions

1. Special tarms and conditions- Verston:1 effactive from 01-07-2024

1. Al Provislons of Drugs and Cosmetics Act, 1940 and Rules (induding Medical Device Rule 201 7) made there undet as amended tll date will always be applicable. This
will include all notifications issued by Cenfral Drugs Standard Control Organfzation (CDSCO), Minisiry of Health & Family Walare (MoHFW] and Department of
Pharmaceuticals {.- QP), Ministry of Chemicals & Fertilizers time to time in this regard.

2. The sellers ave registered on GeM based on the self declarstion of valid Medical Device Lirense, praduct certification, test reports ste. Howaever, buyers must check
and validate the deta attheir end for all applicable fcenses and certifications .., valldity and authenticity/genineness of Madics] Device ficense, product
certification, mantfaciurer certification/icenses, Tast TEpOILS Bt

3. In case of authortied reseflers/distributors, it wiil be the egal & regulatory Hability of the manufacturer to ensure that thelr reseRers/distributors are operating In
compliance with gll relevant laws and regulstions and are propery licensed to sell the manufacturer's products, including vertiying the valldty and authenticity of
Medical Device license held by them,

4. The price offered by the seiler/bidder shall not, in any case exceed the DPCONPPA controllad price or price fixed by State Government, if any. The seller must redura
the prices if there |s any reduction in DPCO/NPPA celfing price or price fixed by State Government, If any.

5. Any other Terms and Conditions which s not induded or st variance with the conditions specified in STCHSTC, ay be added by the buyer through Additfonal Terms
and Conditions (ATC) Inthe bid to ensurs items are procured frem authenticivalidated source with appropriate and applicable quality. The above terms and

conditions are in reverse order of precedence i.e. ATC shall sdpersede spedific STC which shall supersede General Terms and Conditipns {GTC), whanever there are
any tonflicting provisions,

6. Compret watranty: Compreh warranty shall include preventive maintenance induding calibration as per technical/ servige foperational manual of the
manufacturer, senice charges and spares. Durin g the warranty period commerncing from date of the suecesstul completion of warranty period, Serdce personnel
shall visit each congignee site as rec fed in the turer's technicall service /aperational manuaf, at least ohce in six months, warranty shall not be

indluding the consimables. Further there will be 98% Uptime warranty during warranty peried on 24 (hrs) X 7 {days) X 365 (days) basis, with penatty, to extend
warranty period by double the downtime period.

7. Service centres: Details of Service autlets in India to render servicas for equipment to be furnished to buyer/consigness with complete address, telephone numbers, e
mails etc at time of making the supplies. I shafl be the responsibility of seller to ensure that authorizad service centres are available to cater to the areas where
suppRies are mads Within reasonable distance from where the service calls ean be handlad. Detalls of tll-free numbers for service call and online reglsitation of
service requests also to be provided buyet/consignee at the time of supplies.

8. Source of supply: Iijshall be responsibility of sefler to provide Documents regarding source of equipments such as copy of Performa invoice or any other documents
1o establish that the products sug plied are factured by OEM indicated and sourced from them.

9. Packing and Marking: Medicsl equipments being very delicate and sensitive packing for the goods should be strong and durable enough to withstand transit
Induding transhipment (if any), rough handling, open storage etr, without any damage, deterioration etc. The size, weights and volumes of the packing cases,
remoteness of the final destination of the goods, avallability or otherwise of transport and hardling facilities at all points during transit tp to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of accompanying documentation shall take into consideration the type of
medical equipments being supplied. The accessories shall be suitably labelled and packed. Each ofthe package shall be marked on three sides with indellble paint of
proper quality: indicating contract number and date, brief deseription of goods including quantity, Packing list reference number, country of origin of goods and any
other relevant detal]

19, Spars Parts; Seller provide materials, information ste. Pertaining to spare parts manufactured and supplied by the OEM. k¢ shall be snsured that the required
spares are avallable for purchase at least for 10 years from date of supplies, In tase dua to any reasons the production of the spare paris is discontinued sufficient
advanice notice d be given to the buyer/consignee bafare such discontinuation to provide adequate time to purchase the required spare parts ete. Further, OEM
and thelr service es/dealers shall corvy sufficient invertories to assuire ex-stack supply of consimables and spares for the equipments so that the same ate
avaliable, OEM ot reselfer shalf always accord most favoured cifent status to the buyer/consignes and shall give the most: competitive price for spares and
consumables of its machines/equipments suppied,

1. Instajlatlon, Tralning, Manuals; Seller shall be responsible to carry aut Installation & corrissioni ng, Supervision and Demonstration of the goods. They shall provida
requived figs and togls for assembly, miner civil works Tor the completion of the Installation and Training of Consignee's representatives for operating and
malntalning the equipment and supplying tequired nurmirer of operstion & malntenance manusl for the gonds, I £ase the category paratheters are spucifying any
requirements regarding the installations, training and mantals the same shall also be applicable,

12. Electrical safety chacking: Selflers ara raguired to make sure that they furnish tha fist of equiprments for carrying out reutine and preventive maintenance to

A




PR LY
buyer/ e They should make sure to periodicaily check the electrical safoty aspacis as per BIS Safety Standards or equivalent In case they do not have

required equipment for such testing should ensure that the equipments checked for lecirical safety compliance through Jabs with facilities for such checking during
every preventive raintenance call,

13. Software: All fofivare updates should be provided fre of cost during warranty period,

2, General Terms and Conditions-

21 This contract is gove bythe General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

2.2This Coniract betwey e Sefler and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule abave, In accordanes with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Spedal Terms and Conditions (STC) and/ or BID/Reverse Augtion Additioral Terms and Conditions
{ATC), as applicable

2.3 A1 GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws 7 acts / rules Including but not fmited to all Labour Laws such as The
Mintrnurn Wages Act, 1 The Payment of Wages Act, 1 936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will bejtreated as breach of contract and Buyer may take suitable actions as per GeM Contract.

3. Buyer Added Bid Spedffic Terms and Conditions-
3.1 Experience Certificate for the supply of the same to any Govt/ pSU/ any renowned private organisation along with Supply/ Purchase Order.

3.2 Buyer Added Bid Specific ATC:
Buyer Added text based AT clauses

File no:- NEIGR/S&P/R-04/2019-20/Pt V
Approved in 42nd SFC and 69 th Procurement Committee Agenda C-6/69

[Scope of work & Document details

A Following mandatory documents must be attach
ed in the %rd document as specified, failing which

bid will be treated as” non-responsive”

Cost of spares, consumables and accessories not
covered under warranty and CMC period shall be
offered as|percentage value of the system/Unit |
1 |n the Technical Bid Additional Docl (Requested i
n ATC)II

2 Documents with regard to Details compliance sta
tement to be attached At "Additional Doe

2(Requested in ATC)" :
Documenty with regard to Original Literature, Pr
oduct catalogue, technical datasheet from the fir
3 Im/0.E.M w th Highlighting as per the technical s
pecification must attach At "Additional Doc 3{Re
uested in ATC)"

4 |Documents with regard to list of Offering/Quoted

items mentioning make, model & quantity of eac

R Tigems must be "Additional Doc¢ 4(Requested in
)ll

5 Componenimise pricing of all equipment/turnkey

/electrical/accessories/HVAC ete R

must be submitted in the “Financial Document” ,
Not in techhical Bid

Any Detail price bid/Component wise pricing sh
ould not be attached in the technical bid Jfailing
which bid will be consider as “Techno Commercia
Hy Non Res:ﬁonsive “

B |Warranty an*d Maintenance

1 Warranty for 1 years followed by CMC for 4 year
5 i?_cl‘;:ding pares & service for all the items sus
ppRile

in this particular tender including third-party ite1
ms and turnkey works ,

Mandatory 2 PMs / Year with unlimited breakdow|
2 |n calls has to be attended by the

Bidder/manufacturer throughout the warranty &

A7 ST




CMC period at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be s
ubtr:titted periodically, falling which necessary
action

will be injtiated as per term& condition of the te
nder.

E-bidder have to adhere to Government of India,
Ministry of Finance, PPD division Public procurem
ent order OM F.No.6/18/2019-PPD dated 23rd july
,2020 ins?ﬂ:ing Rule 144{Xi}in GFR 2017 ,No 1 da|

ted: 23/7/2020 and subsequent Orders No 2 & 3 o
r as amended from time to time , failing which th
bids shall be treated as non-responsive.

1.

B

<

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from th
e Buyer, same shalil be provided in Buyer's standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s}} shoul
d have regularly, manufactured and supplied same or similar Category Products to a

ny Central / State Govt Organization / PSU / Public Listed Com any for 3 years before -

the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some guantity during each of the year. in case of bunch
bids, the primary product having highest value should meet this criterion.

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Installatign, Commissioning, Testing, Configuration, Training (As applicable as per sc
gp; of lslu}ply) Is to be carried out by DEM / OEM Certified resource or OEM authorize
eseller,

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submittin

g the bid, Manufacturers Authorization Form (MAF)/Certificate with OEM detalls such
as name, designation, address, e-mall Id and Phone No. required to be furnished alo
ng with the bid.

Genaeric

ful install

The succe{sful bidder has to supply all essential accessories required for the success
5 as pern

rmal industry practice, following accessories must be part of supply and ¢

ost shouid be included in bid price: All the items and accessories as per Technical Spe

cification.

g

tion and commissioning of the goods supplied. Besides standard accessorie

e
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10.
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Generi

The Buyer has an existing set up / inventory of similar products. The offered / supplie
d produdt must be compatible with existing system. The bidder has to ensure Compati
bility of the supplied items or shall have to include in the supply the necessary hardw
are / software to make them compatible at no extra cost to the buyer. The details of it
ems with which compatibility is required are as under: all the spares Including UPS, P
C, battery, Printer, Probes & upgradation of System Software & third party Software

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testin
g Commissioning of Goods ,Training of operators and providing Statutory Clearances
required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bid
der during the last three years, ending on 31st March of the rrevlous financial year,
should be as indicated In the bid document, Documentary evidence In the form of ce
rtified Audited Balance Sheets of relevant periods or a certificate from the Chartere
d Accountant / Cost Accountant indicating the turnover detalls for the relevant perio
d shall be uploaded with the bid, In case the date of constitution / incorporation of t
he bidder Is less than 3 year old, the average turnover In respect of the completed fi
?ancial years after the date of constitution shalil be taken inte account for this criter
a,

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM
of the offered product during the fast three years, ending on 31st March of the previ
ous finantial year, should be as indicated in the bid document, Documentary evidenc
e in the form of certified Audited Balance Sheets of relevant periods or a certificate
rom the Chartered Accountant / Cost Accountant indicating the turnover details for t
he relevant period shall be uploaded with the bid. In case the date of constitution {in
corporatibn of the OEM is less than 3 year old, the average turnover in respect of th
e completed financial years after the date of constitution shall be taken into account
for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary pr
oduct having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OE
M should have a registered office in India to provide after sales service support in in
dia. The certificate to this effect should be submitted.

Purchase Preference (Centre)

As per DPHT notification at the time of e-tender, bidding or solicitation the bids shall
be required to indicate percentage of local content and provide self-certification { by
Director/ Company Secretary) and also give details of the location/s at which value ad
dition is made”. Since the bidder here is not the local supplier, the same was required
to be obtained from the "Class-l local supplier /Class If local suppliier”

Further the details of Calculations of local content areas under:
Question 1. How to calculate Local Content?

Answer: Ppra 2 of the PPP-MII Order, 2017 {as amended on 16.09.2020) defines local
content a

Local content’ means the amount of value added in india which shall, unless otherwis
e
prescribed by the Nodal Ministry, be the total vaiue of the item procured (excluding n
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domestic
customs

MathemI
Local cor
Where, *
imported

Question

duties) as a proportion of the total val

indirect taxes) minus the value of imported content in the item {including all
ue, in percent.

tically,

tent = (Sale price - Value of imported content) * 100/ Sale price

Sale price” means price excluding net domestic indirect taxes and “Value of

content” means price of imported content inclusive of all customs duties

2. How to calculate Local Content in bids involving supply of multiple items fr

om single bidder?

Answer:

n case of bids requiring supply of multiple items (say “X1*, “X2"” and “X3")

by a single bidder, the local content in the bid shall be

Local con
of “X2"
content i

tent = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price
Value of imported content In “X2”) + (Sale price of “X3” - Value of imported
n “X3")) * 100/ (Sale price of “X1” + Sale price of “X2" + Sala price of “X3")

Service & Support

Avallablllfry of Service Centres: Bidder/OEM must have a Functional Service Centre In
the State of each Consignee's Location in case of carry-in warranty. (Not applicable i

n case of
time of b
of award

goods having on-site warranty). If service center is not already there at the
dding, successful bidder / OEM shall have to establish one within 30 days
of contract. Payment shall be released only after submission of documenta

ry evidence of having Functional Service Centre.

Service

Dedicateg

Dedicate

Service

Escalation Matrix For Service Support ;

& Support

/toll Free Telephone No. for Service Support : BIDDER/OEM must have
/toll Free Telephone No. for Service Support.

& Support

Bidder/OEM must provide Escalation Matrix o

f Telephohe Numbers for Service Support.
Certificates
Bidder's r is liable to be rejected if they don't upload any of the certificates /doc
uments sought In the Bid document, ATC and Corrigendum if any,
Certificates
The bldder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO India
n certification or alternate certification as recognized by Government of India
Certificdtes
Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be
Checked $ Buyer's Lab & the Results of the Lab will be the Sole Criteria for Accepta
nce of the item,
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as

Wy




20.

21,

22,

23,

24.

25,

BIS licence, type test certificate, approval certificates and other certificates as pres
cribed in the Product Specification given in the bid document,

Certificates

/ Test Reports on the date of bid opening (to be uploaded with bid): All the quality &

To be eggible for award of contract, Bidder / OEM must possess following Certificates
electrical safety certificates .

Warranty

Bidder / DEM has to give an undertaking that after expiry of warranty period, it will
provide Comprehensive Maintenance Service for next 4 years for the offered produc
ts at the rate not more than 5% of contract price per annum. Buyer reserves the rig
ht to enter into 2 CMC agreement with the Successful Bidder /| OEM after expiry of t
he Warranty period at above mentioned rate and the payment for the CMC charges
would be made Biannually after rendering of the CMC Services of the relevant CMC
period, Performance Security of the successful bidder shall be forfeited if it fails to
accept the CMC contract when called upon by the buyer. CMC would include cost of
all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System §
oftware & third party Software (Upload the undertaking). The original Performance
Security pf contract will be returned only after submission and verification of AMC P
erformance Security for 5% of total CMC value valid up to CMC period plus 2 month
s {if there is no other ciaim).

Warranty

Warranty period of the supplied products shall be 1 yvear from the date of final accept
ance of gpods or after completion of installation, commissloning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates mu
st be submitted by Successful Bidder at the time of delivery of Goods. The seller shou
Id guarantee the rectification of goods in case of any break down during the guarant
ee period, Seller should have well established installation, Commissioning, Training, T
roubleshgoting and Maintenance Service group in INDIA for attending the after sales
service.h etails of Service Centres near consignee destinations are to be uploaded al
ong wit

Warran

Over and pbove the normal Warranty terms as per GeM GTC, the successful bidder /
OEM shall have to provide Comprehensive Warranty during the entire Standard warra
nty period as per contract. : The comprehensive warranty shall be covering the follow
ing scope all the spares Including UPS, PC, battery ,Printer ,Probes & upgradation of
System Software & third party Seftware (Upload an undertaking with the bid confirmi
ng compliance by the bidder if Bidder is taking onus of this compliance. In case OEM i
s taléing 0 us)of this compliance, OEM undertaking is to be uploaded along with Bidde
r undertaking

Successful bidder will have to ensure that adequate number of dedicated technical se
rvice persponals / engineers are designated / deployed for attending to the Service Re
quest in a time bound manner and for ensuring Timely Servicing / rectification of def
elcts durifn wal;l_';anty period, as per Service level agreement indicated in the refevant
clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been
notified of the defects / service requirement during warranty period, Seller has to co
mplete the required Service / Rectification within 3 days’ time limit. If the Seller falls ¢
o completd service / ractification with defined time limit, a penalty of 0.5% of Unit Pric
e of the product shall be charged as penalty for each week of delay from the seller. §
eller can deposit the penalty with the Buyer directly else the Buyer shall have a right ¢

pr
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all such penalty amount from the Performance Security (PBG). Cumulative
Penalty tannot exceed more than 10% of the total contract value after which the Buy
er shall have the right to get the service / rectification done from alternate sources at
and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-im

the risk
burse the cost of such service / rectification to the Buyer.

O recove

z6. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be consi
dered as|valid proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder tha
s against the invoices have been executed.

tion certificate by client with order vaiue.

er document in support of order execution like Third Party Inspection releas
etc.

27. Past Project Experience

I SITC AND Operations of CSSD

. Yedrly business turnover of Rs. 2.25 crores or above for last 3 (Three) years. C
hartered Accountant Certificate should be provided in support of this.

1] The tenderer can be a manufacturer or In case the manufacturer does not tuot
e directly, they may authorize their authorized agent as per proforma of Manufact

ithorization form as given in the tender enquiry document to quote and ent
er into a contractual obligation.
The Tenderers quoting as authorized re presentative of the manufacturer shall ha
ve thr e years of experience in the re lated field and should obtain documents fro
m principals/manufacturer fulfilling the requirements in respect of condition menti
oned in additional terms, taking full responsibility of technical support, service an
d organizational support

T Based on CVC guidelines, the bidder should have Experience of having successf
ully completed /executed SITC AND Operations of CSSD in a hospital in at least on
e project in major Government/Corporate/international Hospital with total gross w
ork order value equivalent to Rs 6 crores (Rupess six crores only) {certificate of 5
uccessful completion and commissioning from the same project should be submitt
ed along with the offer) R

" 4]

At least two projects in major Government/Corporate/International Hospital with t
otal gross work order value equivalent to Rs3.75 crores {Rupees three crores and
seventy-five lakh only) (certificate of successful completion and commissioning fr
om the same project should be submitted along with the offer)

OR

|

At least three projects in major Government/Corporate/international Hospital with
tot al gross work order value equivalent to Rs 3 crores (Rupees Three crores only)
ificate of successful completion and commissioning from the same Project sh

ould be submitted along with the offer), during last 7 (seven)years' time, consider
ing the|closing date of invitation of b ids of the present tender under consideratio
n or last date of receipt of bids for this tender, The value of the executed works sh
all be brought to the current costing level by enhancing the actual value of work a
t simple rate of 7% per annum, calculated ffrom the date of completion to last date
of receipt of bids for this tender.

V. Example/Clarification: Similar Project means for Supply, Installation and commis
sioning of SITC AND Operations of CSSD from major Government/Corporate/Intern
ational Hospital.

Vi, In cage of authorized agents, manufactures completed /executed projects with d
ocumentary evidence may be considered. VII. Wherever Authorized Distributors ar
e submitting the bid, Manufacturers Authorization Form {MAF) /Certificate with OF
M details such as name, designation, address, e-mail Id and Phone No. required to
be furnished along with the bid.

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEI
GRIHMMS EMD SECURITY DEPOSITS dpayable at MAWDIANGDIANG, SHILLONG-793018,

MEGHALAYA . Bidder has to upload scanned copy / proof of the DD along with bid an
d has to ensure delivery of hardcopy to the Buyer within Bid End date & time /Bid O

pening date & time.
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FormJ of EMD and PBG

Bidders can aiso submit the EMD with Fixed Deposit Receipt made out or pledged in t
he name of A/C (Name of the Buyer). The bank should certify on it that the deposit ca
h be withdrawn only on the demand or with the sanction of the pledgee. For release o
f EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering iet
ter, Bldder has to upload scanned copy/ proof of the FDR aleng with bid and has to en
Zu{le deijvery of hardcopy to the Buyer within Bid End date & time / Bid Opening date

me,

Forms of EMD and PBG

Bidders £an also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD
SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . B
idder ha[ to upload scanned copy / proof of the BC along with bid and has to ensure

deliv;ary of hardcopy to the Buyer within within Bid End date & time / Bid Opening dat
e & time

Forms jof EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet bank
ing in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No.

30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch a
ddress MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA , Bidder to indicate bid n
umber and name of bidding entity in the transaction details field at the time of on- |
ine transfer. Bidder has to upload scanned copy / proof of the Online Payment Tran

sfer along with bid,

of EMD and PBG

ul Bidder can submit the Performance Security In the form of Account Payee
Demand Draft also (besides PBG which Is allowed as per GeM GTC). DD should be mad
e in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHI

Il

LLONG-73018, MEGHALAYA . After award of contract, Successful Bidder can upload s
canned copy of the DD in place of PBG and has to ensure delivery of hard copy to the

original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

b

il Bidder can submit the Performance Security in the form of Fixed Deposit R
g0 (besides PBG which is allowed as per GeM GTC). FDR should be made out
or pledged in the name of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Sell
er). The bank shouid certify on it that the deposit can be withdrawn only on the dema
nd or with the sanction of the pledgee. For reiease of Security Deposit, the FDR will b
e released in favour of bidder by the Buyer after making endorsement on the back of
the FDR duly signed and stamped along with covering letter, Successful Bidder has to
upload scanned copy of the FDR document in place of PBG and has to ensure delivery
of hard copy of Original FDR to the Buyer within 15 days of award of contract.

Forms of EMD and PBRG

Successful Bidder can submit the Performance Security in the form of Payment online
through RTGS / internet banking aiso (besides PBG which is allowed as per GeM GTC).
On-line payment shall be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Ac
count No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA B
ranch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder t
0 indicate Contract number and name of Seller entity in the transaction details field a
t the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online
Payment Transfer in place of PBG within 15 days of award of contract. ,




29. RELATIONSHIP CERTIFICATE in Bidder,s letter Head with detail Declaration must b

€ submiited in the following format“it is certified that I/We, the undersigned, do{With

Detail name & details )/do not have relationshipwith any of the employees working at

NEiIGRIH 5 . The above statement is true and s submitted against the Gem Tender En
gquiry Dated '

Date:
(Signature) Name of the Company/Firm Seal

30.In case of need of fulfilment of statutory requirement for receipt/installation /Oper
ation of gtores /system such as AERB clearance /approval , PC-PNDT, Cleatance from ¥i
re department, environmental /Site clearance etc ,the delivery/instaliation period sha
H commence from the date of obtaining such clearance ,

|

31.In order to ensure provision of services{cmc) ,spares, consumables sreagents fort

he quoted system as per condition bidding and to ensure compliance as per the provis
ions of the Contract Acts as amended from time to time, a triparted agreement is regq

uired to be concluded in prior to Final Acceptance of the store/System .

national Terms ane naitionhs & Scope of Work for CMC
ndors/contractor should note that the following terms and conditions will a
lall in addition to the Rules and the Regulation as applicable to such provi
n

the Government of India,
henslve Annual Maintenance Contract must Include Labour, spares & Preve
ntive Maintenance of all the excluding of battery, Accessories/Consumables
2, The terms and conditions of the ten er and the agreement executed will be binding
on the vendor/contractor. This offer is being issued in accordance with the terms & €
onditiong of NEIGRIHMS /Government of India and in the manner specified herein sha
to create a specific contract between the vendor/contractor (with whom th
referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining t
he inte ratl?n n mte{)nal circuit of e%#pment,_any devia;rgon onc nﬁg#ratl n/ specificat
_ﬁa I Will not be acceptable, After rer?alrs, a certificate to ’éhe éffect a’h e ﬂm
Bment is in working order and safe for patient care and nor- azardous for the handlel's
d by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety
certificate after major repair of equibment which are used for direct patient care.

6. The system must be checked & cali rated after every spare changes and detail serv
ice report must be submitted to the user & BME,

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited s
ervice /breakdown calls. ’

8. Same /Similar Standby system must be provided by the bidder if the system needs t
o send to workshop for any major repair,

3. Recelpt of this offer may be acknowledged and a copy duly signed/stamped by the
authorized signatory should be submitted before finalization of the agreement,

10. The Performance security shall be denominated in any one of the forms namely Acc
ount Payee Demand Draft or Fixed Deposit Receiﬁt drawn from any nationalized ban

TendereN :
pply specifi
de services

k in India or Bank Guarantee issued by a nationalized bank in India, pled?e in favor
of Deputy Director, NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3
% of the tptal cost of annual CMC, The valldl%y of the Fixed Deposit receipt or Bank

Guarantee will be upto 2 months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of any
type, if any, complaint is received the contract will be terminated with immediate effect,

12, There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 {days) X 365
(days) basis, with penalty, to extend CMC period by double the downtime period, Th
e vendor shall ensure optimum uptime of the system during CMC period, failing whic
h the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at eac
h consignee’s site for preventive maintenance including testlr_}% and calibration as p
er the manufacturer’s service/ technical/ operational manual. The supplier shall visit

each conslgnee site as recommended In the manufacturer's manual, but at least onc
@ In 6 months commencing from the date of the successful completion of warranty p
eriod for preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from t
he user department. The AMC/CMC bills should be certified by the concerned Head o
f the Depaltment/ Iin- Charge , BME and the respective DMS/MS.

15. Software updates should be provided free of cost during CMC. The first service call
bg the team of service engineers should be within 7 days of issue of this order.
16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shal

I be the final authority in all disputes and decision will be binding on all concerned.

o s
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17. All oﬂ:Er terms & conditions are as per award of contract mentioned in pre-page.

e g e s v

Nate: This Is system generated file. No slynature is required. Print out of this docurnent is not valid far payment/transaction purpose.

are required to sign the CMC contract agreement within 15 (fifteen) days
issue of the letter of award/supply order, failing which EMD/security depo
be forfeited or Contract declared null and void.
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